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DATE FACULTY DEPARTMENT/COMMITTEE | COORDINATOR NAME
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Online Mode 8 Indoor

SUPPORT/ASSISTANCE: | Sri Venkateswara College

BRIEF INFORMATION ABOUT THE ACTIVITY (CRITERION NO ):1

TOPIC/SUBIJECT OF Factors Affecting Consumer Attitude Towards E-commerce: A Study in COVID
THE ACTIVITY Erain India

OBIJECTIVES 1) To discuss the conceptual framework of the study;

2) To identify the various factors (financial risks, panic buying, hygienic factors,
health issues, social impact) which impact the consumer attitude towards e-
commerce activities during the COVID-era

3) To study the implications of the study.

METHODOLOGY The primary data was gathered by floating questionnaires in which around 248
responses were received using convenience sampling. MS Excel was applied to
analyse data for descriptive statistics, correlation and regression.

OUTCOMES The findings indicated that while factors like panic buying, hygienic factor,
health issues and social impact were positively related to consumer attitude
towards e-commerce activities; even factor such as financial risks was positively
related in this COVID-era. Hygienic factor had the highest correlation with
online shopping behaviour; hence it has been concluded that this pandemic has
subsequently caused people to worry and concentrate more about personal
hygiene and social hygiene too. The research provides insight into factors
influencing the purchase pattern of online consumers which can help e-
commerce companies in incorporating various marketing strategies too.
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This is to certify that Mr. / Ms. Siddharth Roy pursuing
B.Com. Programme has participated in the Summer Internship Program
(SRI-VIPRA 2020) held from 20th June to 15th August, 2020 under the supervision
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